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1.1 The Appelrant smt. Rekha has fired this appear against the order

dated2T.ol.zolopassedbytheCGRF.BYPLinthecomplaintno.

184t1UAg with the prayer that her bill be revised under the

VoluntaryDec|arationScheme200T-0Band2008.09,alongwith

cost of meter' was done in other cases'
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1'lThebackgroundofthecaseaSperthecontentsoftheappeal,the
CGRF,sordersandsubmissionsmadebytheRespondentisas

under:

a)on08.04.2009,theappe||antappliedforchangingthe
tamperedmeterNo'23908488withasanctioned|oadof5

Kw'Asnoactionwastaken'theAppellantmadeawritten
comp|ainttotheVicePresident,BYPL,Di|shadGardenon

18'07'2009' The Appellant also made a complaint before the

Public Grievance Cell'

b)on03.10'2009,theRespondentinspectedthepremisesof
the Appellant, and recorded that the meter was tampered

withandaDAEcasewasmadeoutintheinspectionreport.

TheRespondentissuedashow.causenoticeaskingthe

Appellant to file a written reply and to appear for a personal

hearingonlg.l0.2009.Anothershow.causenoticedated

3l.l0.200gwasagainissueddirectingtheAppel|anttofilea

reply and also to appear for a personal hearing on

2s.ll.200g.Thereafter,theRespondentpassedaSpeaking

orderdated03'l2.20ogstatingthatacaseofDAEWaS
estab|ished,withaconnectedloadof5.l06Kw,undernon-

domesticcategory.Anassessmentbi||fortheftofe|ectricity

datedlo'l2.2o0gwasraisedforanamountofRs'1,05,055/-,( 
with 21 .12'2log as the due date for payment'
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1.2 The Appellant filed a complaint before the CGRF stating that

though she had applied for change of meter on 08.04'2009, the

meter was replaced belatedly only on 03.10'2009' She was being

threatened by raising of a bill for theft of electricity on account of

tampering of the meter. She requested for raising of her bill as per

the Voluntary Declaration scheme 2007-08 and 2008-09, as had

been issued to other consumers and also requested for

compensation for delay in replacing the tampered meter'

The Respondent stated before the CGRF that the bill of the

Appellant had been revised as per the Voluntary Declaration

Scheme which comes to Rs.51 ,3121- and in addition to this, the

Appellant has to pay the cost of the meter i.e Rs.2,431 - against

the net assessment earlier made for Rs.1 ,05,055/-' Thus, the

Appellant will have to pay only 51 ,3121- plus the cost of the meter.

The CGRF in its order directed the Respondent to issue the

bill in the correct format applicable for all cases where a consumer

votuntarily declares his meter to be tampered, as provided under

clause 55 of the supply code of DERC. The Appellant was also

awarded a compensation of Rs.1,000/- for the harassment caused

due to delay in change of the tampered meter as per rules and

issuance of arbitrary show-cause notices for DAE and raising of a

wrong assessment bill for theft.
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Notsatisfiedwiththeaboveorder,theAppel|anthasfi|edthis

aPPeal'

l.3Afterscrutinyofthecontentsoftheappea|,theCGRF'sorderand
the submissions made by both the parties, the case was fixed for

hearing on 04'06'2010'

on 04.06.2010, the Appellant was present through shri

SurendraSingh,Advocate.TheRespondentWaspresentthrough

ShriRavinderSinghBisht,Asstt.Gr.|l|,ShriPawanMahur.,
Legar Ratiner and shri Amit Kumar Tyagi, AM (Ps)

Both the parties argued their case. The Appellant stated that

sheisclaimingthere|iefundertheAmnestySchemefortampered

meters' The Appellant could not however produce a copy of the

scheme under which relief was being sought'

TheRespondentstatedthatnospecia|AmnestySchemefor

tamperedmeterswasapplicab|einthiscase.TheAppe||anthad

dec|aredvo|untarilythathermeterwastamperedandprovisionsof

Clause 55 of the Supply Code are attracted'

2,oAfterhearingboththepartiesitisevidentthat,thiscaseis
coveredunderc|ause55oftheSupplyCodeissuedbytheDERC

in2Oa7.|tisthereforedecidedthatunderclause55oftheSupply

Code,thebi|lberaisedforsixmonthsconsumptiononLDHF
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formura prior to the date of voruntary decraration by the Appellant

that her meter was tampered' For the period thereafteltill the date

ofchangeofmeteri.e,03'l0.200g,theconsumptionbeassessed

as ,meter defective' period. The bills be raised on the basis of

average consumption recorded for twelve months after the change

of the tampered meter on 03'10'2009'

Therevisedbil|beraisedimmediate|yaSprovidedunder

Clause 55 of the Supply code and Performance Standards, 2007,

as indicated above.

The CGRF's

Compliance of this

days.

order is modified to the above extent'

order be reported within a period of 21
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